The history and memories of past events are relayed through popular culture, the media and the public sphere. City tours organized for tourists can be said to be a special part of popular culture and the public sphere. Since 2006 there has been an organised war tour in the City of Dubrovnik which follows the "routes" of war aggression and the devastation of the town. In this paper, one such specific route The Story about the War is analysed. The main aim of the analysis is to understand the discursive construction and narrative production of memories of war and aggression and how they are embedded in the popularized narrative with a special purpose and target group in mind, namely to inform and to entertain tourists. The personal and collective memories of troubling events and how they are produced and reproduced, and even performed in such a narrative are important elements of the analysis as well. We try to understand how personal memory can be located not only in a place itself but also within a particular narrative and constructed in a specific form (for/with a special purpose) of interpretation of the past events.
Introduction
Croatia is traditionally a tourism-oriented country where tourism presents a rather important and active part of the country's economic development as well as an important part of the gross domestic product (GDP) and comprises between 15% (Šutalo et al, 283) and 22% of it (Strategy report 4). The National Tourism Board tries to develop different types of tourism, e.g. cultural tourism, which "is more and more becoming a significant part of the supply" (Strategy report 9) in order to answer to the needs of the market and recent growing trends in tourism.
guide organized the war tour according to the main questions raised by the tourists and following the demands imposed by them [2] .
It is rather interesting to note who are the tourists interested in participating in the war tour.
[3] Do they belong, as claims, to the primary, accidental or casual group of the cultural tourists? From the tour guide's experience they are of rather diverse interest and knowledge about the past of the area but most of them could be seen as belonging to the groups with accidental or casual cultural interests and motivations, not to the group of the cultural tourists visiting the destinations with an interest primarily in its culture. It is not possible to draw exact conclusions about the type of tourists based only on one specific tour and interview with only one tour guide, but it seems that we cannot assume Dubrovnik to be a destination with "developed" dark tourism visited mostly by the "real" cultural tourists i.e. tourists primarily interested in culture.
The Method of Analysis
The main analytic approach chosen here is a narrative analysis, which is considered to be of great significance not only for the purpose of analysing the presented data, but also for tourism, and memory research. The recorded walking tour is considered to be a narrative due to the manner in which some of its characteristics, e.g. sequences and consequences are presented in the story; events are selected, organised and evaluated having in mind a particular audience. In narrative theories it is seen as a social act which is dependent on its production, the cognition of the narrator and audience, the norms of performance and the content that makes a story specific. Narratives are situationally produced meanings depending on circumstances and historical, interactional, institutional (including local) contexts, and they may be used as a method of research that provides a window through which it is possible to study social life, as well as individual and collective identities. They are told for a variety of reasons, to different audiences and with different effects on the narrator him/herself and the audience. (c.f. Riesman; Ewick and Silbwy; Ganz) This specific narrative is of special interest here because it is a narrative about the war, the "bad" events and traumatic experiences (including personal ones) offered in story form, with some of the individual and collective memory elements as important parts of it. According to Sturken (7) "memory is a 
The Goal of the Analysis
In this paper we concentrate on war tourism in Dubrovnik and we only analyse data gathered from the local community and the local tourism board, attempting to gain a kind of "inside" perspective.
"Outside" perspectives, information from the tourists and visitors and their ideas, opinions, etc. are not included in this analysis. The main aim of the analysis is to understand the narrative production of memories (personal and cultural ones) of war and aggression and how they are embedded in the narrative with special purposes and special target groups in mind.
The Context (The War for Independence and Consequences for Tourism)
Dubrovnik was chosen for this analysis because it is seen as a symbol of Croatian tourism within the national tourism organization, and because it experienced a rather difficult period during the 1990s war for independence. Dubrovnik has been included in numerous charts of top destinations by different organizations, journalists and magazines, including the UNESCO list on which it is listed as a historical site. It is the town poetically described by George Bernard Shaw: "Those who seek paradise on earth should come to Dubrovnik." ("Dalmatia-Dubrovnik"). Clancy (11) During the war period between 1991 and 1995, tourism was virtually nonexistent. After the war, Croatia had to reposition its image, change its promotional methods, and develop new kinds of services in order to answer the demands of the tourist market, as well as to create a positive image of being a safe country. The re-branding of its image was undertaken to make the country as different and distinct from the former federation. There was "the need to dissociate from the recent past and from the regional instability and to emphasise an 'Europeanness'" (Hall 326 ) as one of the most prominent elements in building the identity of Croatia. In this early post-war period, together with the processes of building the national identity of the country, it was important to present
Croatia as a desirable tourist destination. As mentioned earlier, history and turbulent events are frequently used as important tools for establishing a sense of national identity and the feeling of national selfhood. However, tourism promotion activities in Croatia had a different strategy and tried to make a kind of 'break with the past', aiming to create a positive self-image and distance the country from the war. One of the important elements in tourism promotion was selling the country as a safe destination, promoting it as an island of calm set apart from the troubled Balkans.
According to Rivera (27) , the Croatian Tourist Board adopted the "strategy of 'passing' as a response to the stigma of war" while analyses of other promotional materials (primarily guide books both from Croatian and "outside" authors) showed a somewhat different picture, where the war for independence has rather extensive dimensions (c.f. Muhvić-Dimanovski, Skelin Horvat). [4]
The Analysis of the War Walking Tour
The Story about the W ar T our or War W alk T our is organized by a tourist agency in Dubrovnik [5] .
This tour is strongly dependent on its place, quite simply because it is a tour through the town, including moving from one place or spot to another (describing and explaining what is what on which spot), [6] and this strong connection with a particular place and region (including the visual discourses embedded in it) is an essential element of it. Through such a strong connection with a particular place, the individuality of the troubled event is maintained. On the other hand, this tour is connected with different memorial sites in the town and especially around specific places or spots in the Old Town that were destroyed or damaged during the war. At the same time, the metaphor of spatiality is connected with memory as such; Whitehead (10) stated that a "strong affiliation between memory and place where the memory is itself a place wherein the past can revive and survive", or, according to Nora, that memory attaches itself to sites; and that is rather pronounced in a tour narrative about the war. Some elements of memory are rather well displayed here. For example, the trope of body memory which according to Whitehead (12) has been central to Western conceptions of memory and its sensual basis lies in remembering the noise of the bombshells and the feelings of nervousness and shock experienced. According to Sturken (12) , "the presence of bodies is essential to the production of cultural memory" as well, not only for personal memories where one's own feelings are recalled.
Some of the connected events are prior in the temporal sense, preceding the main event giving the cause or explication why and how it happened. According to Labov ("Narrative preconstruction"), there is an initiating event which initiates the chain that leads to the most reportable event and it may be viewed as mysterious and puzzling, trivial and unimportant. In our narrative this initiating event is also a kind of "ice breaking" and amusing one (in rhetoric this would correspond to the humorous spot usually given at the beginning) portrayed in the manner of a fairy tale:
Once upon a time there was a dark, moist, humid, wet and cold forest. It was situated in what's today

Poland. That's where Croats lived before the 7th century (?). They didn't like it very much because it
much easier for some people to swear in a foreign language than in their mother tongue, as it is felt "less strongly"). Emotions are manifested in different ways and with different strengths connected to one's first or second language, so we can assume that it would be harder for the tour guide to perform this narrative in his mother tongue. On the other hand, according to Pavlenko (171), studies "show that stories told in the language in which the original events took place are higher in emotional intensity and amount of detail, while the storytelling in the other language may allow speakers to discuss events that are too painful to reveal in the language in which they took place." This may be seen in connection with the tour guide's statement that what he is doing is a performance for an audience, and we can assume that the use of a foreign or second language makes it easier for him to perform. On the other hand, the intention of the tour guide to be as objective as possible is perhaps more easily gained through the use of a foreign language than through the use of his mother tongue, in which his emotions would be more deeply involved. Not only is it true that emotion is differently expressed in different languages, but the interpretation of narrated events varies greatly in accordance with the language. The act of narration transforms the reported event, and the use of the narrative does not merely change the event, but also allows to the narrator to impose meanings on experiences.
War or dark tourism can be seen as an element of different actions taken by tourists and hosts for different reasons, e.g. resolution of grief, understanding how terrible things could have happened, emotional experience, increasing the knowledge of history, culture, humans, etc. Dark tourism may be seen as facilitating the aim of memorials which is according to Clark, the conviction that we must remain vigilant so as not to repeat past atrocities. The idea of being awake is rather well uttered in the concluding words of the tour guide: The concluding words of the war tour can be understood as an evaluation in Labovian terms and also gives the narrative itself a point. According to Labov and Waletzky (22) , a narrative has to have a point or significance; if the narrative contains an orientation, complication, result and other
Politics of Memory
No. 2 -Year 3 06/2013 -LC.5 elements but has no point, it lacks significance. The conclusion of the analysed narrative not only gives it significance, it also rounds out the story, revealing the narrator's attitude and feelings toward the content of it (Boudens 1290).
Conclusion
We hope that through narrative analysis of the war tour it was seen how personal memories are intertwined with the cultural ones and how they are both embedded in the local community. The main goal of the analysis was to understand how memories are narratively produced aiming at the special audience and having a special purpose, namely to inform and to entertain the public even through sharing the negative and bad experience from the troubled history. Using some elements of narrative analysis, we believe, it is was possible to see how metaphor of spatiality, the trope of body and connection of emotions to particular events (only a few of the elements of memories) are embodied in a narrative and performed as such.
